CODE OF CONDUCT

To ensure a safe and respectful
environment, the following are strictly
prohibited:

Smoking, vaping, or use of tobacco

WELCOME TO RED LAND SENIOR CENTER
We are committed to providing a safe,
respectful, and welcoming environment
for all participants, volunteers, and staff. .

CONSEQUENCES &
ENFORCEMENT

COMPLIANCE & ACCOUNTABILITY

The Red Land Senior Center is

PARTICIPANT EXPECTATIONS

All participants and guests must
check-in/out at our Copilot kiosk
upon arrival and departure.

Treat others with kindness, courtesy,
and respect.

Be mindful and inclusive of diverse
backgrounds and experiences.
Participants should be able to
function independently (eating,
toileting, etc.) or attend with a
caregiver.

Maintain proper personal hygiene
and wear appropriate attire at all
times.

If you are feeling unwell (fever, flu-like
symptoms, etc.), please remain home
out of consideration for others.

GENERAL GUIDELINES

Food and beverages are permitted
only in designated areas.

Center equipment must be used
properly and not altered or tampered
with.

Service animals are permitted in
accordance with ADA guidelines.
(Emotional support animals are not
considered service animals under
ADA regulations.)

products anywhere on the property
Use of illegal drugs, alcohol, or
intoxicants

Weapons of any kind on the premises
Harassment, threats, or intimidation
toward staff, participants, or volunteers
Profane, vulgar, or inappropriate
language or behavior

Soliciting, loitering, or political activity
on-site

Interference with staff or volunteer
responsibilities

Unauthorized use, damage, theft, or
defacing of property

Conduct that may jeopardize the
safety, health, or well-being of others

ADDITIONAL POLICIES

Children are not permitted during
regular programming or meal services
Participants must follow all established
health and safety protocols

Failure to comply with these guidelines
may result in removal from the facility.
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committed to maintaining a safe and
respectful environment. Violations of
the Code of Conduct will be addressed
based on the severity and frequency of
the behavior.

PROGRESSIVE ACTION MAY INCLUDE:

¢ First Offense: Verbal Warning
e Second Offense: Written Warning
and/or Temporary Suspension
¢ Third Offense: Suspension or
Permanent Expulsion
The Executive Director shall reserve the
right to:
e Take immediate action for serious or
dangerous behavior
e Bypass progressive steps when
necessary
e Contact local authorities if a
situation warrants
¢ Individuals who refuse to comply
with health, safety, or conduct
policies may be asked to leave the
premises immediately.

FINAL NOTE

By participating in programs at Red
Land Senior Center, you agree to follow
these guidelines. Policies may be
updated as needed, and interpretation
and enforcement remain at the
discretion of the Center Administration.
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\:{‘* facilitating their social, emotional and physical well being
k and to create a diverse and supportive community
dedicated to the well-being of its participants
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Red Land Senior Center’s Mission:
To maintain and operate a senior citizen’s center to serve
P as a meeting place for eligible persons with the aim of ¥ .

Follow us: @RedLandSeniorCenter
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facebook ‘ “Sharing memories from the past, and

making new ones for the future”
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Monday-Friday
8:30 AM - 3:00 PM

Carman Banzaca,
Executive Director
Website:
RedlLandSeniorCenter.org

Email:
Director@RedLandSeniorCenter.org
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